
SWIMMING POOL RULES 

 

1.  The pool may only be used by reservation. 
  

2.  All reservations can be made up to 24 hours in advance, either by email, by 

phone call, or in person at the office. 
  

3.  Reservations requested by email must be sent to these 2 
addresses:   hoamanagement@thericchi.com and memberservices@thericchi.com 
  

4.  Reservations may be made daily from 8 a.m. to 8 p.m. 
  

5.  Any reservation request made by email after 8 p.m. will be reviewed at 8 a.m. 
the next day. 
  

6.  Reservation blocks will be for 1 hour and 45 minutes. 
  

7.  All reservations will begin at 8 a.m. and thereafter, every 2 hours (10 a.m., 12 
p.m., 2 p.m., 4 p.m., 6 p.m., and 8 p.m). 
  

8.  The last 15 minutes of every 2 hours will be used by staff (when available) to 
clean and disinfect the furniture in the pool area. We recommend everyone clean 
and sanitize furniture prior to using. 
  

9.  In the event that there is an open station available when a resident wants to use 
the pool, it may booked instantly by going to the lobby to check-in and obtain the 
access key. 
  

10. In the event that the station being used by a resident is not reserved for the 
next block of time, said resident may continue to use the same station for the next 

block of 1 hour 45 minutes after informing the staff in the Lobby. 
  

11. The pool area will be divided into 4 stations and in each of these 4 stations the 
furniture to be used will be placed. 
  

12. Each of the 4 stations will contain 4 lounge chairs and 2 chairs, in addition to a 
large orange pool cushion. 
  

13. The furniture must be kept at all times in the respective station so that each 

resident's group is perfectly separated from any other group. 
  

14. To enter the pool area, you must check-in in the lobby to obtain the key, since 
the doors of the pool area will be locked. 
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15. All those who use the pool must sign a document agreeing to respect these 
rules and accepting the consequences of not doing so. 
  

16. In the case of minors, the parents or guardians must sign the document 
described in the previous point. 
  

17. There may be up to a total of 6 people per reservation, either residents or 

guests, but at no time may there be more than 24 people in the pool area. 
  

18. In case a reservation is for less than 6 people, it does not allow another unit to 

be able to access the pool area with more than the 6 people established in the 
previous point because the goal is to have the lowest number of people possible at 
the same time. 
  

19. It is strictly prohibited to enter the pool area with food. 
  

20. Drinks are allowed in the pool area, as long as glass containers are not used, 
however drinks are not allowed in the pool itself or on the pool deck. 
  

 


